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Document 
Delivery
Document Delivery is a service that allows students, faculty, 
and staff to request items at Grand Valley State University Libraries 
or from other participating libraries. When a request is placed, 
University Libraries staff check our multiple locations, if the 
resource is available, it will be retrieved and sent to a preferred 
pickup location – or directly to an inbox. If University Libraries 
does not own the resource, staff work with other libraries to 
borrow the item as quickly and cost-effectively as possible. When 
the item is ready, the requestor will receive an email with the 
electronic version, or an alert that the physical items can be picked 
up at the preferred University Library location. Continue reading 
for more information about this service.
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